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New Book ***** Print on Demand *****.Contact Center Agent 101 is a must read for any contact or call center
employee. The front line contact center employee in any organization is truly one of the most important people
because they are the voice and ears of the company to the customer. Often times these employees are asked to
perform duties that simply do not make sense to them. Finally, a book such as Contact Center Agent 101 has
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and entertaining format.
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